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Abstract

This aim is to search bibliometrically from the cyberloafing publications in the Dergipark database
between 2012-2022. In this context, studies in the field of cyberloafing in the DergiPark database
between 2012-2022 were carried out through excel and Maxqda program. 75 studies on the subject
of loafing in the Dergipark database between 2012-2022 are bibliographically numbered. The basic
indicators for the biblio are the formation of “publication metrics, number of authors and research
management of articles according to the journals in which the articles are published”.

According to the results of the research, there are a total of 61 different journals on the concept of
cyberloafing. The history of the articles on cyberloafing by years There are 16 publications at the
most in 2020 and 2 in 2012. The number of written articles is 14, the number of 2 articles is 44, the
number of articles with three authors is 14, and the number of articles with four authors is 3, the
number of articles with 14 authors and the article with four authors. According to the research
method of the articles on cyberloafing, 67 beautifull8 exhibited.

This counts only the plays published in the Dergipark database between 2012-2022. Therefore,
different databases can be suggested to perform bibliometric analyzes of virtual environment
applications. The examinations made will constitute the actions to be taken on the practice
regarding this subject, such as the remaining sub-examination regarding the knowledge about
cyberloafing.
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Ozet

Bu aragtirmanin amaci1 2012-2022 yillar1 arasinda Dergipark veri tabaninda yayinlanmis olan sanal
kaytarma konusundaki caligmalarin bibliyometrik olarak incelemektir. Bu baglamda 2012-2022
yillart arasinda DergiPark veri tabaninda sanal kaytarma alaninda yaymlanan ¢aligmalar Excell ve
Maxqda programi vasitasi ile smiflandirilmistir. 2012-2022 yillar1 arasinda Dergipark veri
tabaninda sanal kaytarma konusuyla ilgili yaymlanmis 75 adet calisma bibliyometrik olarak
incelenmistir. Bibliyometrik analiz i¢in temel gostergeler “makalelerin yaymlandigi dergilere gore
dagilimi, yayin yillari, yayin yeri, yazar sayisi ve aragtirma yonetimleri” olugturmaktadir.
Arastirmanin sonuglarina gore sanal kaytarma kavramiyla ilgili toplam 61 tane farkl dergide yayin
bulunmaktadir. Sanal kaytarma konulu makalelerin yillara gore dagilimi incelendiginde en fazla
yayinin 2020 yilinda 16 adet, en az yayin ise, 2012 yilinda ise 2 adet yayin bulunmaktadir.
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Sanal kaytarma konulu makalelerin yazar sayilarina gére dagilimi incelendiginde ise tek yazarh
makale sayis1 14, 2 yazarli makale sayist 44,ii¢ yazarli makale sayis1 14 ve dort yazarli makale
sayist 3 oldugu belirlenmistir. Sanal kaytarma konulu makalelerin arastirma yontemlerine gore
dagilimi incelendiginde 67 ¢alismanin nicel,8 ¢aligmanin ise nitel oldugu belirlenmistir.

Bu c¢alismanin sadece 2012-2022 arasinda Dergipark veri tabaninda yayinlanmis g¢alimlar
kapsamaktadir. Dolayisiyla farkli veri tabanlari kullanilarak sanal kaytarmayla ilgili konularin
caligmalarin bibliyometrik analizlerinin yapilmasi aragtirmacilara onerilebilir. Yapilan incelemeler
sonucunda sanal kaytarma kavramiyla ilgili eksik kalan alt konular1 ortaya c¢ikarmak gibi bu
alandaki sonraki arastirma girisimlerinin baglatilmasinin temelini olusturacaktir.

Anahtar Kelimeler: Sanal, Sanal kaytarma, Bibliyometrik Analiz

1. INTRODUCTION

Cyberloafing (Lavoie & Pychyl, 2001; Blanchard & Henle, 2008; Ince & Giil, 2011) is named with
the terms "Cyberloafing" (Lim, 2002; Lim, 2002), "cyberbludging (Mills et al., 2001)," cyber
laziness (Blanchard & Henle, 2008), cyber blocking (Mills et al., 2001, p. 34). The concept of
cyberloafing was first defined in the international literature by lim in 2002. According to Lim
(2002), cyberloafing is defined as "the voluntary visiting of non-business websites by employees for
personal purposes during working hours" (Lim, 2002). According to Anandarajan and Simmers
(2004), cyberloafing is defined as "voluntary online behavior on the Internet by using company
resources during working hours for purposes other than activities required for the current job"
(Anandarajan & Simmers, 2004, p. 19). cyberloafing is expressed as the non-work behavior of
employees using organizational and individual Internet access resources (Kaplan & Ogiit, 2012).
Some factors cause cyberloafing behavior. According to Doorn (2011), cyberloafing is caused by
organizational, professional, and personal characteristics (Doorn, 2011). According to Weissenfeld
K., Abramova, O. & Krasnova, H. (2019), the antecedents of cyberloafing are classified as
individual and workplace factors (Weissenfeld, Abramova, & Krasnova, 2019).

*The demographic and personality characteristics
of employees

*Factors related to their private life

* Their beliefs and habits with regard to
cyberloafing

*Job-related factors
*Organizations and their policies

Figure 1.. Summary of the antecedents of cyberloafing
Kaynak: Weissenfeld K., Abramova, O. & Krasnova, H. (2019). Antecedents for Cyberloafing — A
Literature Review. 14th International Conference on Wirtschaftsinformatik, 1687-1701.

According to Lim (2002), cyberloafing is classified as surfing the Internet (visiting sports,
investment, and entertainment sites), checking personal email (retrieving, receiving, and sending
non-business email) (Lim, 2002; Lim et al. Lim and Teo, 2005). According to Anandarajan et al.
(2004), cyberloafing is classified into four groups: "disruptive actions, recreational actions, personal
learning actions, ambiguous actions" Disruptive actions are also referred to as misuse of the

Internet.
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This includes acts of Internet use (accessing obscene websites, playing online games, and
downloading music) that harm the organization. Recreational actions include the employee's
actions for recreation, social activities, or researching the product they will be purchasing. Personal
learning actions include following news about the organization, visiting corporate websites, and
following current events. Ambiguous actions include participating in discussions about the
institution in chat rooms, entering official websites, and obtaining information about other
institutions in chat rooms (Anandarajan et al., 2004). According to Mahatanankoon et al. (2004),
cyberloafing was associated with personal e-commerce, searching/monitoring personal information,
and personal communication (Mahatanankoon et al., 2004). Li and Chung (2006) classified
cyberloafing in four different ways: social function (e.g., communication with friends), knowledge-
based function (e.g., knowledge acquisition), virtual-emotional function (e.g., gambling, dating),
and recreational function (e.g., recreational purposes) (Li & Chung, 2006).

Blanchard and Henle (2008) classified types of cyberloafing as insignificant (e.g., briefly visiting
news sites, receiving emails, reading, sending) and important (e.g., visiting gambling sites,
chatting). Insignificant cyberloafing is considered a normal situation for workers. Insignificant
cyberloafing does not harm company resources. Significant cyberloafing continues even though
employees know that the websites they use outside work are harmful and are aware of the legal
liabilities that this behavior entails (Blanchard & Henle, 2008).

According to Anandarajan et al., cyberloafing is divided into four classes: Work-Family, Hedonic,
Personal Development, and Organizational Citizenship. Work-family acts include personal matters
of the individual during work hours. Hedonic behaviors include actions that provide pleasure and
entertainment to the individual. Personal development behaviors include seeking information about
education and daily events. Organizational citizenship, on the other hand, includes behaviors that
directly and indirectly contribute to the organization of the individual (Anndarajan et al., 2011).

2. METHOD

This research was structured according to the method of bibliometric analysis. Bibliometric analysis
studies scientific publications based on data (author, year, keywords, sources, etc.) using
mathematical and statistical methods (Pritchard, 1969; Tabak et al., 2016). Bibliometric studies are
conducted at micro and macro levels. A micro-level bibliometric analysis examines a study's
general structure. The macro-level bibliometric analysis examines studies' performance and
descriptive results (Al et al., 2010). These findings obtained through bibliometric analysis are
important for developing scientific publications and the study and evaluation of journals by year
(Yalgin, 2010).

2.1. Purpose and Scope of the Research

This research aims to bibliometrically examine the studies on cyberloafing published in the
Dergipark database between 2012 and 2022. In this regard, the studies published in the DergiPark
database between 2012 and 2022 were examined using bibliometric analysis. The data obtained this
way were classified using Excel and the Maxqda program and graphically represented in Excel.

2.2. Data Analysis and Results

This research data consists of studies published in the DergiPark database on cyberloafing between
2012 and 2022. The data obtained in this direction were analyzed using Excell and Maxqda. The
frequencies of the most frequently used words in the analyzed article titles were visualized using the
Maxqda, and a word cloud was created.
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Figure 2. Word Cloud of article titles

In this study, the distribution of articles by the journals in which they were published, the
distribution of articles by the year, , the distribution of articles by the place of publication, the
distribution of articles by the number of authors, and the distribution of articles by research,
management were determined.

2.2.1 Journals Publishing on cyberloafing

It was found that most of the publications on the concept of cyberloafing appeared in Adnan
Menderes University Journal of Social Sciences Institute, International Health Management, and
Strategies Research Journal, Kesit Akademi Journal Journal of Management and Economics
Research. In each mentioned journal, there were three publications on cyberloafing between 2012
and 2022 According to the number of publications.

Table 1. Journals Publishing on cyberloafing
Journals Publishing Frequency

Adryaman Universitesi Sosyal Bilimler Enstitiisii Dergisi 1
Adnan Menderes Universitesi Sosyal Bilimler Enstitiisii Dergisi
Afyon Kocatepe Universitesi Sosyal Bilimler Dergisi
AJIT-e: Academic Journal of Information Technology
Akademik Aragtirmalar ve Caligsmalar Dergisi (AKAD)
Aksaray Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Anadolu Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Anadolu Universitesi Sosyal Bilimler Dergisi
Anatolia: Turizm Arastirmalar1 Dergisi
Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi
Ankara Saglik Hizmetleri Dergisi
ASSAM Uluslararas1t Hakemli Dergi
Atatiirk Universitesi Iktisadi ve Idari Bilimler Dergisi
Avrasya Sosyal ve Ekonomi Arastirmalart Dergisi
Balikesir Universitesi Sosyal Bilimler Enstitiisii Dergisi
Bilecik Seyh Edebali Universitesi Sosyal Bilimler Dergisi
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Bilgi Ekonomisi ve Yo6netimi Dergisi
Cagdas Yonetim Bilimleri Dergisi
Cankir1 Karatekin Universitesi Sosyal Bilimler Enstitiisii Dergisi
Catalhoylik Uluslararasi Turizm ve Sosyal Arastirmalar Dergisi
Dokuz Eyliil Universitesi Isletme Fakiiltesi Dergisi
Diizce Universitesi Sosyal Bilimler Dergisi
Ege Academic Review
Erciyes Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Gazi Universitesi Sosyal Bilimler Dergisi
Giimiishane Universitesi Sosyal Bilimler Dergisi
Hacettepe Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi
IBAD Sosyal Bilimler Dergisi
Igdir Universitesi Sosyal Bilimler Dergisi
International Anatolia Academic Online Journal Social Sciences Journal
International Journal of Social Inquiry
International Journal of Social Sciences and Education Research
Is ve Hayat
Isletme
Izmir Katip Celebi Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Journal of Empirical Economics and Social Sciences
Journal of Healthcare Management and Leadership
Journal of Internet Applications and Management
Journal of Management and Economics Research
Journal of Tourism Theory and Research
Journal of Travel and Tourism Research
Karamanoglu Mehmetbey Universitesi Sosyal ve Ekonomik Arastirmalar Dergisi
Kesit Akademi Dergisi
Marmara Universitesi Hukuk Fakiiltesi Hukuk Arastirmalar1 Dergisi
Mehmet Akif Ersoy Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Mehmet Akif Ersoy Universitesi Sosyal Bilimler Enstitiisii Dergisi
Mersin Universitesi Egitim Fakiiltesi Dergisi
Orgiitsel Davranis Arastirmalar1 Dergisi
Pamukkale Universitesi Sosyal Bilimler Enstitiisii Dergisi
Sakarya Universitesi Isletme Enstitiisii Dergisi
Samsun Saglik Bilimleri Dergisi
Social Sciences
Sosyal ve Beseri Bilimler Dergisi
Spor Bilimleri Aragtirmalar1 Dergisi
Siileyman Demirel Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi
Siileyman Demirel Universitesi Sosyal Bilimler Enstitiisii Dergisi
Siileyman Demirel Universitesi Vizyoner Dergisi
Turkish Journal of Science and Health
Uluslararas1 Ekonomi Isletme ve Politika Dergisi
Uluslararasi Saglik Yonetimi ve Stratejileri Aragtirma Dergisi
Yonetim ve Ekonomi Dergisi

Total
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Business Journal, Aksaray University Journal of the Faculty of Economics and Administrative
Sciences, Diizce University Journal of Social Sciences, International Journal of Social Sciences and
Education Research, Siileyman Demirel University Faculty of Economics and Administrative
Sciences follow. In each mentioned journal, there are two publications on cyberloafing between
2012 and 2022. It was found that there are publications on the concept of cyberloafing in other
journals

2.2.2 Publications on cyberloafing Per Year

When analyzing the articles by publication years, it was found that most studies were published in
2020 (16 articles), and the fewest studies were published in 2012 (2 articles). It was found that 14
articles in 2019, 10 articles in 2018, 9 articles in 2019, 14 articles in 2016, five articles in 2022, and
3 articles in 2014 were published. Regarding the number of articles by year, there was no
publication in 2013.

Table 2. Publications on cyberloafing Per Year

Years Frequency Percentage

2012 2 2,67
2014 4,00
2015 5,33
2016 6,67
2017 9,33
2018 0 13,33
2019 9 12,00
2020 16 21,33
2021 14 18,67
2022 5 6,67

Total 75 100

3
4
5
7

2.2.3 Distribution of Articles by Number of Authors

Analyzing the articles by the number of authors, it was found that the number of articles with a
single author is 14.2, the number of articles with one author is 44, the number of articles with three
authors is 14, and the number of articles with four authors is 3.

Table 3. Distribution of Articles by Number of Authors

44

Number of Frequency Percentage
Authors

Single 14 18,6

Two Authors 44 58,6

14 14 Three Authors 14 18,6

Four Authors 3 4,0
3 Toplam 75 100
— |

Single Two Authors Three Authors Four Authors
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2.2.4. Distribution of Articles by Research Methods

When examining the distribution of articles on cyberloafing published in the Dergipark database
between 2012 and 2022 by research methods, it was found that 67 studies were quantitative and
eight were qualitative

Table 4. Distribution of Articles by Research Methods

Method Frequency Percentage

Quantitative 67 89,33

Qualitative 8 10,66

Total 75 100

8

Quantitative Qualitative

3. Discussion, Conclusion, and Recommendations

In this study, 75 studies on cyberloafing published in the Dergipark database between 2012 and
2022 were examined bibliometrically. The main indicators for the bibliometric analysis are "The
distribution of articles by the journals in which they were published, the years of publication of the
articles, the place of publication, the number of authors, and the research management."

According to the research results, 61 journals on the concept of cyberloafing In 4 different journals,
there are three publications each on cyberloafing. These journals were identified as Adnan
Menderes University Journal of Social Sciences Institute, International Health Management, and
Strategies Research Journal, Kesit Akademi Journal, and Journal of Management and Economics
Research. In 4 different journals, there are two publications each on cyberloafing. 1Business
Journal, Aksaray University Journal of the Faculty of Economics and Administrative Sciences,
Diizce University Journal of Social Sciences, International Journal of Social Sciences and
Education Research and Siileyman Demirel University Faculty of Economics and Administrative
Sciences Journals each have two publications on cyberloafing. There is one publication each on
cyberloafing in 53 different journals.

Looking at the distribution of articles on cyberloafing by year, we find that the highest number of
publications is in 2020, with 16. Fourteen publications follow this in 2021, 10 in 2018, 9 in 2019, 7
in 2017, 5in 2016 and 2022, 4 in 2015, 3 in 2014, and 2 in 2012.

When examining the distribution of cyberloafing articles by the number of authors, it was found
that the number of articles with one author was 14.2, the number of articles with 44 authors was 44,
the number of articles with three authors was 14, and the number of articles with four authors was 3.
When examining the distribution of cyberloafing articles by research methods, it was found that 67
studies were quantitative, and eight studies were qualitative.

As a result of the research, the word cloud indicates which terms are most frequently used in the
topics related to the concept of cyber slacking. In this context, it will help to determine which
concepts are less used and lead to future studies.

This study only includes plays published in the Dergipark database between 2012 and 2022.
Therefore, it can be suggested that the researchers conduct a bibliometric analysis of studies on
cyberloafing using other databases. The result of the studies will be the basis for the next research
initiatives in this field, such as uncovering the missing subtopics related to the concept of cyber
slacking.
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